	[image: image1.png]



	AJR Computing

Llwyncelyn, Ffarmers, Llanwrda, SA19 8NZ
01558 650472
info@ajrcomputing.com

www.ajrcomputing.com


[image: image1.png]

Web Site Brief

Thank you for considering AJR Computing for your website design.

To get a better idea of your requirements it would be of great help if you could answer the questions below.

Later on there is some background to AJR Computing and details of our web-site design service.

About You

Client Contact: <Enter the main contact person in your organisation>

Client Email: <Enter your email address here>

Client Telephone: <and your telephone number here>

Client Background

In this section please give us a full background to your organisation. This could be used on the ‘home’ or ‘about us’ page of the site, or it could just give us an idea of what kind of style you would like the website to have.

Things to consider would be:

· Your history

· Product description

· Involvement with other organizations – possible website links

<Enter your answer here>

Purpose of the Web Site

What is the main purpose of the site? 

This could be:

· Publicising goods/products

· Online sales

· Sharing of information – news, forums

· Create a database of customers

· Provide links to similar organizations

<Enter your answer here>

What/who is your target market?

<Enter your answer here>

Corporate Image

Is there a logo available for use on the site?

<Enter your answer here>

Would you prefer the site to have a more casual or corporate style?

<Enter your answer here>

Timescale

Do you have any firm deadlines for the website that we would need to work to: to match the publishing date of some other media perhaps? To give you a rough idea, initial consultation to final publication of a 10-page site generally takes about a month.

<Enter your answer here>

Future Updates

Would you prefer to make updates to the site yourself, or would you prefer us to make them?

<Enter your answer here>

If you decided to implement your own updates would you need training and do you have a preferred development package?

<Enter your answer here>

Would you be interested in a support package supplying all updates at a fixed price, or would you rather pay individually for ad-hoc updates?

<Enter your answer here>

Domain Name & Hosting 

Is a domain name needed or has one already been registered?

<Enter your answer here>

Would hosting (somewhere on the net to store your website) for the site be required?

<Enter your answer here>

Website Content

Please roughly describe the content you would like to enter on the site (details won’t required until a later stage):

For example will the site need to include any of the following?

· Home Page

· Shop (available products and prices)

· Newsletter page

· Quotes from customers

· Contact form

· Links

· Gallery

· Short video clips

· Formum/guestbook

<Enter your answer here>

How would you like to supply the text content to us: as a word document, via emails, in HTML, posted as hard copy?

<Enter your answer here>

How would you like to supply images to us: 

· Would you be able to shrink images and email them to us?

· Or would you need us to scan and process them?

· Or would you prefer us to choose from our gallery?

<Enter your answer here>

And Finally - Thankyou

Thank you very much for taking the time to answer these questions, they will greatly help us getting your first draft of the web site just right!

That’s all we need about you for now, but if you’d like to know a bit more about us please read on to the next page.

About Us

AJR Computing has been professionally developing software and providing IT solutions since 1997. We have worked in various industries from telecommunications, to home entertainment, to retail outlets. We have worked for such prestigious customers as Mars, Sony and Racal. 

Initially the majority of our work was developing system software for embedded solutions such as washing machines, mobile phones, etc. But we have now expanded this to include Windows applications, databases and websites.  We also provide complete IT solutions for home users and small businesses: computers, networks, backups, virus protection, etc.

Please see the website (www.ajrcomputing.com) for more details of our work and testimonials from our customers.

To give you a bit more detail about our web-site design process:

Design Philosophy

It is critical to ensure the design of the site is correct in order to project an appealing image of your organisation. A ‘theme’ for the site will need to be discussed and agreed.  The pages have to be visually impressive while being easily navigable and technically efficient to sustain the interest of the viewer. 

We strictly adhere to the following design requirements:

1. The pages must appear consistently on all leading browsers.

2. The pages must display at different screen resolutions (at least, 800x600, 1024x768).

3. Accessibility is an important factor. It is crucial that as many people as possible are technically able to access the pages on the site - click here for more info.

4. The pages must work correctly, with all links and images checked.

5. The use of frames is avoided – click here for more info.

6. Download speeds must be acceptable for dial-up users.

7. The design must use style sheet to ensure a consistent look and feel and enable adjustments to be made in only one place. 

8. Deprecated tags must be avoided – center, font, etc.

9. Images should be optimised for progressive downloads. 

10. Avoid long introductory animations (such as ‘Flash’).

11. Pages should print reasonably well from the common browsers.

A basic single page prototype or mock up of the design is produced with the quote as a starting point for design discussions.

Methodology Overview

The project is envisaged to have the following stages, not necessarily in this order and repeated where necessary.

1. Initial consultation – AJR/Client

2. Complete web design brief - Client

3. Quote - web designer (AJR)

4. Requirements Specification (web site template) - AJR 

5. Req Spec feedback – Client

6. Req spec updates - AJR

7. Design & implement site with ongoing testing/upload to test site - AJR

8. Feedback on site – Client

9. Implement feedback changes – AJR

10. Final feedback – Client

11. Upload site and online testing – AJR

12. Publish & Market site – AJR/Client

Ownership

Ownership of the web site, including copyright will reside with the client.

Marketing

The web site will be designed with the search engines in mind and proposals will be made as to how the pages can be optimised for the search engines. 

The web site will be submitted to the popular search engines for free. For example we’ll ensure that useful, tailored title, description, keywords are used on every page and full use is made of keywords in Alt tags, hyperlinks etc.

Costing Breakdown

This is level of costing breakdown you will receive in your quote.

	Component breakdown
	Cost (£)

	Initial consultation meeting 
	

	Basic site design and testing
	

	Hosting - 2 years
	

	Domain - 2 years
	

	POP3 eMail
	

	Search engine submission and site optimisation

(Manual Submission to major search engines)
	

	Training

(Detail any training cost if required)
	Details
	Cost

	
	
	

	Site statistics 
	Details
	Cost

	
	
	

	Any other miscellaneous costs 

(Detail here, e.g. legal costs, content management system, development of graphics/logo, advanced marketing)
	Details
	Cost

	
	
	          


	Total Project Cost (inclusive of VAT)
	


A Final Word

Well, thank you very much for working your way through this weighty tome; I hope it has managed to answer most of your questions. 

Looking forward to hearing from you soon,

Andrew Roberts (Director)
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